
Who should I contact? 

 
Inquiries about your milk pick up should be directed to: Brett Purdy with DFNS @ (902) 324-2472; Alison McDonald  
with Fisher Transport @ (902) 478-5223; or Darren Burghardt with Burghardt Transport @ (902) 670-5341 

 
Inquiries regarding your milk volume, milk payments and producer statements should be directed to: Jordan McCue 
@ (902) 986-5859 
 
Ensuring your lease agreement or quota bid/offer was received, please call: Nancy Tedford @ (902) 394-1657 
 
Inquiries about producer prices, quota details and calculations should be directed to: Esben Arnfast @ (902) 986-6103 

Inquiries regarding your milk samples should be directed to: Brett Purdy @ (902) 324-2472 

Inquiries regarding a possible promotion event or donation, farm transfer or family succession should be directed to: 
Nancy Tedford @ (902) 394-1657 

 
Inquiries concerning DFNS policies should be directed to: Emma Eisses @ (902) 305-3662 

Inquiries regarding proAction should be directed to: proAction Coordinators Jennifer Dillman @ (902) 957-4494 or 
Natasha McKillop @ (902) 890-8348 

 
If you need to speak with your NSDA Dairy Inspector, call: Scott MacKenzie @ (902) 890-6637  
 
Inquiries regarding your producer health plan should be directed to: Devon Forshner, our producer rep @  
(902) 225- 2866 

 
If you have any dairy stories you would like to share on social media please call: Michelle Kempton, DFC @ (902) 877- 

9355 

 

If you are seeking support, for no cost for up to 3 hours of service per issue, line is open 24 hours a day, call 

Farm Family Support Line (884)-880-9142 

 
For any questions, concerns or comments, that are not addressed above, your DFNS staff are: 

 

Jo Ann Fewer, General Manager 902-897-7657 

Esben Arnfast, Chief Financial Officer 902-986-6103 

Emma Eisses, Policy Analyst 902-305-3662 

Nancy Tedford, Producer Services Manager 902-394-1657 

Jordan McCue, Finance Officer 902-986-5859 

Brett Purdy, Transportation Manager 902-324-2472 

Debbie Dickson, Financial Coordinator 902-759-8697 

  
 


